
QUESTIONS YOUR HUD COUNSELOR WILL ASK

The HUD counselor will confirm you have a general understanding of Reverse Mortgages, 
including your obligations, by asking you a series of questions. You will be deemed to have  
the required general knowledge if you are able to satisfactorily answer 50% of the questions.

The following are lists of questions from which the counselor must choose ten to ask 
you: 

General Questions About Reverse Mortgages and HECMs 

•	 	 When you have a reverse mortgage, who owns your house (whose name is on the title/ 
		  deed)? 
•	 	 There are several “payment options” or ways to get money from a reverse mortgage.  	
	 	 	 •	 Which payment option do you think will best meet your needs? 
	 	 	 •	 What other choices do you have (if applicable)?  
•	 	 What happens if you change your mind later and want to change your payment plan? 
•	 	 When you have a reverse mortgage, do you have to make a monthly payment to the  
		  bank? 
•	 	 Does the money you get from a reverse mortgage ever have to be paid back? 

Questions to Determine Whether You Understand the Implications of a Reverse 
Mortgage  

•	 	 When does the reverse mortgage have to be paid back? 
•	 	 What homeowner responsibilities will you continue to have after you get a reverse  
		  mortgage?  
	 	 	 •	 What may happen if you do not keep up these responsibilities as a  
				    borrower? 
•	 	 What happens if you use up all the money that is available from the reverse mortgage? 
•	 	 The counselor may offer an example tailored to your circumstances, e.g.,: 
	 	 •	 “What if you took all the money from the reverse mortgage in a lump sum and 
	 	 	 spent every bit of it? 	
	 	 •	 What would happen to you?  
	 	 •	 Would you be able to go on living in your house?” 
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•	 	 What happens if the amount you owe under a reverse mortgage gets to be greater than  
		  your home is worth at that time? 
	 	 •	 Would you have to move out of your house? 
	 	 •	 Would you have to take out another loan to pay the difference? 
 •	 	 If you get a reverse mortgage, how does that change the amount of money that you will  
	 	 have to leave to your children (or other heirs)? 
	 	 •	 Will your children or other heirs inherit more or less after you die, than they  
			   would have without the reverse mortgage? 
•	 	 How does a reverse mortgage change the amount of money you would have left to take  
		  with you if you moved somewhere else like into a retirement community? 
	 	 •	 Will you have more or less left over to spend if you move somewhere else? 

Questions for Refinances 

•	 	 If you refinance your current HECM, will you still have to pay mortgage insurance? 
	 	 •	 How does this work? 
•	 	 What are some of the additional costs you will incur with a refinance? 

Questions for Purchase HECMs 

•	 	 When you purchase a home with a HECM, will the HECM be held on your existing home  
	 	 or your newly purchased home? 
•	 	 How will the lender determine how much money you will need at closing?  
	 	 •	 What sources of funds (money) are allowed when you purchase a home with a  
			   HECM? 
•	 	 Why is it important to get a home inspection? 
•	 	 When you are working with a real estate professional, what are some of the questions  
	 	 you should ask him/her?   



FINANCIAL INTERVIEW TOOL (FIT) AND  
BENEFIT CHECKUP (BCU) SUMMARY

During your counseling session, your HUD counselor will utilize HUD’s Financial Interview Tool 
(FIT) and may also use HUD’s Benefit CheckUp (BCU).  Both are designed to provide a more 
comprehensive dialogue between you and your counselor regarding your circumstances.  A 
brief summary of each is provided below, followed by some sample questions.  
 
Financial Interview Tool (FIT) – This set of questions was designed to help provide an 
assessment of your unique situation that includes both your finances and other non-financial 
issues that you may face every day.  Either or both can impact your ability to stay in the home 
and meet other contractual obligations of a Reverse Mortgage over the long term.  The intent is 
to provide you and your HUD counselor with a more balanced view to help you determine the 
best course of action. There are approximately 24 questions that your HUD counselor will use to 
inquire about your health, physical abilities, recent transitions, home environment, and financial 
information.   It is important to be prepared to provide the required financial information 
(including income, assets, debt, and expenses).  Please be aware that answers to all FIT 
questions are required by HUD for all HECM borrowers.

Benefit CheckUp (BCU) – These questions were designed to help identify alternative types and 
sources of assistance that might be available to you.  The BCU can screen more than 1,800 
public and private benefits programs for which you may be eligible and provide contact 
information to help you apply for these benefits. You will receive the most complete benefits 
report if you answer all questions. There are approximately 35 questions that are specific to 
medical and budgetary information. The BCU is only required if you are disabled or your income 
falls below 200% of the Federal Poverty Level.  For everyone else, the BCU is optional but 
recommended.
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Below are some examples of the questions that will be asked: 

Sample Financial Interview Tool (FIT) Questions: 

Do any of the homeowners have any difficulty doing everyday activities such as: 
(check all that apply) 
____ Bathing and/or dressing 
____ Reading the mail and/or hearing conversations 
____ Doing household chores, yard work, and/or simple home repairs 
____ None of the above 

Have any homeowners had a fall in the past 6 months?   ____ Yes ____ No 

What is your total monthly household income? $_______________ 

How much are you getting from Social Security each month? $_______________ 

Does the house have stairs, a steep pathway or other barriers that could make it hard to stay at 
home over time?  
____ Yes ____ No 
 

Sample Benefit Checkup (BCU) Questions: 

Have you or your spouse (if married) been diagnosed with Alzheimer’s disease or a related 
disorder? ____ Yes ____ No  

Have you had an eye exam by a Medical Eye Doctor (Ophthalmologist) in the last three years? 
____ Yes ____ No  

Do you (or your spouse if married) have a condition that seriously limits your ability to work or 
take care of yourself?   
____ Yes ____ No  

How much money do you spend monthly on medical expenses that are not covered by health 
insurance?  $________________ 

Are you dependent on family members or others for care?  ____ Yes ____ No 

Your HUD counselor will have access to the full set of questions for these tools and will review 
each in detail with you, as appropriate, during your counseling session.  As noted above, it is 
important to be prepared to provide the required financial information (including income, 
assets, debt, and expenses).  If you have questions prior to your counseling session, contact 
your Reverse Mortgage Advisor.
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