QUESTIONS YOUR HUD COUNSELOR WILL ASK

For More Information: ~ The HUD counselor will confirm you have a general understanding of Reverse Mortgages,
including your obligations, by asking you a series of questions. You will be deemed to have
Contact your  the required general knowledge if you are able to satisfactorily answer 50% of the questions.
Reverse Mortgage
Advisor  The following are lists of questions from which the counselor must choose ten to ask
you:

General Questions About Reverse Mortgages and HECMs

. When you have a reverse mortgage, who owns your house (whose name is on the title/
deed)?
. There are several “payment options” or ways to get money from a reverse mortgage.
. Which payment option do you think will best meet your needs?
. What other choices do you have (if applicable)?
. What happens if you change your mind later and want to change your payment plan?
. When you have a reverse mortgage, do you have to make a monthly payment to the
bank?
. Does the money you get from a reverse mortgage ever have to be paid back?

Questions to Determine Whether You Understand the Implications of a Reverse

Mortgage
. When does the reverse mortgage have to be paid back?
. What homeowner responsibilities will you continue to have after you get a reverse
mortgage?
. What may happen if you do not keep up these responsibilities as a
borrower?
. What happens if you use up all the money that is available from the reverse mortgage?
. The counselor may offer an example tailored to your circumstances, e.g.,:
. “What if you took all the money from the reverse mortgage in a lump sum and
spent every bit of it?
. What would happen to you?
. Would you be able to go on living in your house?”
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. What happens if the amount you owe under a reverse mortgage gets to be greater than
your home is worth at that time?

. Would you have to move out of your house?
. Would you have to take out another loan to pay the difference?

. If you get a reverse mortgage, how does that change the amount of money that you will
have to leave to your children (or other heirs)?
. Will your children or other heirs inherit more or less after you die, than they

would have without the reverse mortgage?

. How does a reverse mortgage change the amount of money you would have left to take
with you if you moved somewhere else like into a retirement community?
. Will you have more or less left over to spend if you move somewhere else?

Questions for Refinances

. If you refinance your current HECM, will you still have to pay mortgage insurance?
. How does this work?
. What are some of the additional costs you will incur with a refinance?

Questions for Purchase HECMs

. When you purchase a home with a HECM, will the HECM be held on your existing home
or your newly purchased home?
. How will the lender determine how much money you will need at closing?
. What sources of funds (money) are allowed when you purchase a home with a
HECM?
. Why is it important to get a home inspection?
. When you are working with a real estate professional, what are some of the questions

you should ask him/her?



For More Information:

Contact your
Reverse Mortgage
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FINANCIAL INTERVIEW TOOL (FIT) AND
BENEFIT CHECKUP (BCU) SUMMARY

During your counseling session, your HUD counselor will utilize HUD's Financial Interview Tool
(FIT) and may also use HUD's Benefit CheckUp (BCU). Both are designed to provide a more
comprehensive dialogue between you and your counselor regarding your circumstances. A
brief summary of each is provided below, followed by some sample questions.

Financial Interview Tool (FIT) - This set of questions was designed to help provide an
assessment of your unique situation that includes both your finances and other non-financial
issues that you may face every day. Either or both can impact your ability to stay in the home
and meet other contractual obligations of a Reverse Mortgage over the long term. The intent is
to provide you and your HUD counselor with a more balanced view to help you determine the
best course of action. There are approximately 24 questions that your HUD counselor will use to
inquire about your health, physical abilities, recent transitions, home environment, and financial
information. Itis important to be prepared to provide the required financial information
(including income, assets, debt, and expenses). Please be aware that answers to all FIT
questions are required by HUD for all HECM borrowers.

Benefit CheckUp (BCU) - These questions were designed to help identify alternative types and
sources of assistance that might be available to you. The BCU can screen more than 1,800
public and private benefits programs for which you may be eligible and provide contact
information to help you apply for these benefits. You will receive the most complete benefits
report if you answer all questions. There are approximately 35 questions that are specific to
medical and budgetary information. The BCU is only required if you are disabled or your income
falls below 200% of the Federal Poverty Level. For everyone else, the BCU is optional but
recommended.
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Below are some examples of the questions that will be asked:
Sample Financial Interview Tool (FIT) Questions:

Do any of the homeowners have any difficulty doing everyday activities such as:
(check all that apply)

____ Bathing and/or dressing

_____Reading the mail and/or hearing conversations

____Doing household chores, yard work, and/or simple home repairs

~ None of the above

Have any homeowners had a fall in the past 6 months? Yes No

What is your total monthly household income? $

How much are you getting from Social Security each month? $

Does the house have stairs, a steep pathway or other barriers that could make it hard to stay at
home over time?
Yes No

Sample Benefit Checkup (BCU) Questions:

Have you or your spouse (if married) been diagnosed with Alzheimer’s disease or a related
disorder? Yes No

Have you had an eye exam by a Medical Eye Doctor (Ophthalmologist) in the last three years?
Yes No

Do you (or your spouse if married) have a condition that seriously limits your ability to work or
take care of yourself?

Yes No
How much money do you spend monthly on medical expenses that are not covered by health
insurance? $

Are you dependent on family members or othersforcare? _ Yes__ No

Your HUD counselor will have access to the full set of questions for these tools and will review
each in detail with you, as appropriate, during your counseling session. As noted above, it is
important to be prepared to provide the required financial information (including income,
assets, debt, and expenses). If you have questions prior to your counseling session, contact
your Reverse Mortgage Advisor.
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Pease Inform the Counselor the Access Code

Pleas inform Counseor to Fax a Copy to 786-345-0783

List of HUD Approved HECM Counseling Agencies
Florida

National Foundation for Credit Counseling (NFCC): 1-866-698-6322

Money Management International (MMI): 1-877-908-2227
National Council vn Aging (NCOA): 1-800-510-0301
CredAbility (CCCS of Atlanta): 1-866-616-3716
ClearPoint Financial Solutions: 1-877-877-1995
Springboard: 1-800-947-3752

Neighborhood Reinvestment Corporation: 1-888-990-4326 (HECM)

CATHOLIC CHARITIES DIOCESE OF VENICE, INC.

D0 IATH CTREET WEGT
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BRADENTON, FL 34205
Phone Number: (941) 714-7829

Web Sier p/7www.cathiolicearitiesdov.org

CCCS OF JACKSONVILLE D/B/A FAMILY FOUNDATIONS OF NORTHEAST
FLORIDA, INC.

1639 ATLANTIC BLVD

JACKSONVILLE, F1. 32207-3346

Phone Number: (904) 396-4846

Web Site: htip://www.lamilyfoundations.org

CCCS OF WEST FL - MAIN OFFICE
14 PALAFOX PLACE

PENSACOLA, FI. 32502

Phone Number: (850) 434-0268 ext 203
Web Site: htip://www.cceswil.org
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CONSOLIDATED CREDIT COUNSELING SERVICES, INC,
5701 W. SUNRISE BLVD.

FORT LAUDERDALE, FL 33313

Phone Number: (866) 435-1876

Web Site: hitp://www.consolidatederedit.org/hud

CONSUMER CREDIT MANAGEMENT SERVICES, INC

315 NE 2ZND AVENUE
DELRAY BEACH, FL 33444
Phone Number: (866) 213-8522

Web Site: http://debt-mgt.org

CREDIT CARD MANAGEMENT SERVICES, INC.
SUITE 114

4611 OKEECHOBEE BLVD.

WEST PALM BEACH, FL 33417

Phone Number: (800) 920-2262

Web Site: http://www.debthelper.com

FAMILY COUNSELING CENTER OF BREVARD, INC
840 BREVARD AVE

ROCKLEDGE, FL 32955-2702

Phone Number: (321) 632-5798

Weoh Sites hitrny- /oo fechrevard cam
Webh TEAVFAEVARY arg.com
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H.E.L.P. COMMUNITY DEVELOPMENT CORP,

SUITE TOO-B

63 EAST KENNEDY BLVD
EATONVILLE, FL 32751

Phone Number: (407) 628-4832 ext 1001
Web Site: htip://www . helpcde.org

HOUSING AND NEIGHBORHOOD DEVELOPMENT SERVICES OF CENTRAL
FLORIDA, INC.

SUITE 350

1707 ORLANDO CENTRAL PARKWAY

ORLANDO, FL 32809

Phone Number: (407) 447-5686 ¢xt 4

Web Site: http://www.cflhands.org
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HOUSING FOUNDATION OF AMERICA
2400 N UNIVERSITY DRIVE # 200
PEMBROKE PINES, FL 33024

Phone Number: (954) 923-5001

Web Site: n/a

JACKSONVILLE AREA LEGAL AID, INC,

126 W. ADAMS STREET
JACKSONVILLE, FL 32202-3849
Phone Number: (904) 356-8371 ext 325

Web Site: http://www.jaxlcgalaid.org

NATIONAL FOUNDATION FOR DEBT MANAGEMENT
14104 58TH STREET N.

CLEARWATER, FL 33760

Phone Number: (800) 344-5153

Web Site: htip://www.nldm.org

TALLAHASSEE LENDERS CONSORTIUM, INC.
224 OFFICE PLAZA

TALLAHASSEE, FL 32301

Phone Number: (850) 222-6609 ext 104

Web Site: htip://www.lallahasseelenders.org

TRINITY EMPOWERMENT CONSORTIUM, INC.
15260 SW 280TH STREET # 206

HOMESTEAD, FL. 33032
Phone Number: (305) 248-4553
Web Site: www. trinityempowers.org
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